
CITY OF PHENIX CITY, ALABAMA  
DEPARTMENT OF PUBLIC UTILITIES  

P. O. DRAWER 760  

PHENIX CITY, ALABAMA 36868-0760  
  

RESIDENTIAL SERVICE APPLICATION  

OFFICE USE ONLY 
 

Customer#:__________________  Application Date:________________ 

Account#:___________________  

Turn On/Set Date:________________ 

Old Balance:_____________  

Connection Fee:_________________ 

Total Amount Paid:_________________ 

 

TYPES OF SERVICE: 

 
Water:_________      Sewage:__________     Garbage:___________ Sprinkler:___________ 

Water Tap Fee:___________________                  Sewer Tap Fee ____________________               Hydrant Meter:____________________ 

Pavement Break:________________                                                     Pavement Break:______________ 

Water Impact:___________________                                                     Sewer Impact:____________ 

 

 

SERVICES FEES: 

 Water, Sewer, & Garbage… $110.00 

 Water & Sewer Service… $90.00 

 Water Service Only … $75.00 

 Sewer Service Only … $75.00 

 Sprinkler/Irrigation … $50.00 

 Garbage Service Only … $27.50 

 

   

Applicant: _________________________________   Spouse: ___________________________  

  

Applicant’s Social Security #_______________________   Spouse’s Social Security # ____________________   

 

Service Address: ____________________________________________________  

    

Mailing Address: ____________________________________________________  

      

City: _______________________  State: ____________________  Zip: ______________________  

 

Phone #__________________________             Email: ____________________________________  

                        Emergency Contact: ___________________________ Phone #______________________   

___________Buying    ____________Renting 

 
If Renting Please List Landlord's Info: 

Name: _____________________________________ 
 

Address: ___________________________________ 
 

Phone #____________________ 
CONDITIONS UNDER WHICH SERVICE IS RENDERED  

THE UNDER SIGNED REQUEST THE DEPARTMENT OF PUBLIC UTILITIES OF THE CITY OF PHENIX CITY, ALABAMA TO FURNISH SERVICES, SUBJECT TO ITS RATES AND SERVICE REGULATIONS ON FILE IN ITS 
OFFICE AND APPROVED BY THE CITY OF PHENIXCITY, ALABAMA. THE SERVICE FACILITIES NAMED HERE IN AND AS MAY BE REQUESTED FROM TIME TO TIME AND AGREES TO PAY ALL SERVICE FEES AND 
OTHER CHARGED IN ACCORDANCE WITH SAID RATES AND SERVICE REGULATIONS. INCONSIDERATION OF THE SERVICE APPLICANT, SO FAR HE LEGALLY CAN GRANT APERPETUAL RIGHT TO THE CITY OF 

PHENIX CITY, ALABAMA TO PLACE PIPES AND EQUIPMENT ON PREMISES OF APPLICANT TO SERVE SAID PREMISES AND/OR ADJACENT PROPERTY, UPON THE BEGINNING OF THE SERVICE APPLIED FOR 
HEREIN, OR WHICH MAY BE APPLIED FOR HEREAFTER THE APPLICATION BECOMES A CONTRACT UNTIL TERMINATED AS PROVIDED IN SAID SERVICE REGULATIONS. 

IT IS ALSO AGREED THAT THE "CONNECTION FEE" SHALL NOT BE REFUNDABLE AFTER THE CONNECTION HAS BEEN MADE. IT IS ALSO AGREED THAT THE UNDERSIDNED MAY TRANSFER SERVICE TO 
ANOTHER SERVICE ADDRESS WITHOUT POSTING ANOTHER CONNECTION FEE PROVIDED THAT THE REHASNOT BEEN A BREAK IN SERVICE. IF THE SERVICE HAS BEEN DISCONNECTED FOR NON-

PAYMENT OF A MONTHLY BILL OR A SERVICE CHARGE FEE AN ADDITIONAL CONNECTION FEE WILL BE REQUIRED. IF A FINAL BILL HAS BEEN RENDERED FOR ANY REASON A NEW SERVICE APPLICATION 
MAYBE REQUIRED AND WHEREAS ANOTHER CONNECTION FEE WILL BE REQUIRED. 

 

 
 

Customer’s Signature: __________________       Date: _________         Customer Service Rep: ________________                                   

  

: 


